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Vision 

 

All people have equal access to justice. 

 

Mission Statement 
  

Improving access to legal and social service resources for socially and          
economically disadvantaged members of the community by providing   
legal support, education and referrals in partnership with students        
and volunteers. 

 

Guiding Principles 

  

Accessibility:  We will strive to be available to everyone.  All programs        
and services, policy and procedure, and methods of operation will be         
as inclusive as possible. 

 

Empowerment: We aim to empower those we work with by sharing 
knowledge  and tools to navigate systems in a way that builds confidence 
and explains processes.  We want all those we work with to have the      
support, tools and information they need to address their concerns. 

 

Team Approach: We find strength in our diversity and value the                  
contributions of everyone on our team.  We take an interdisciplinary     
approach, learning from each other’s input and perspective.  Our team 
approach is bolstered by strong communication, a supportive atmosphere, 
and diversity.  

 

Flexibility:  We will approach our work and the challenges we encounter with     
flexibility.  Responding to the needs of our clients, we will start with     
openness, looking for where and how we can be helpful.  Our responses 
can be “outside the box”, creative, and draw on the resources around us. 
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Board President - The Year in Review 

 

Board of Directors  

Jennifer Goldenberg (President) 

Neil Funk-Unrau  (Vice-President) 

Jo-Anne Findlay, FCPA, FCA 
(Treasurer)  

Richard Scott  

Michael Weinrath  

 

Lynda Troup  

Robin Dwarka 

Phil Simon  

Nick Slonosky 

Jonathan Black-Branch 

Board Advisors  
 

Jim Shaw 

Candace Grammond 

Lorna Turnbull 

It is my pleasure to bring my first President’s 
message having completed my first year as 
President of this incredible organization.   

While not materializing until the very end of the 
2019-2020 year, COVID-19 nevertheless had a big 
impact on LHC this year.  On March 18, 2020, the 
LHC office physically closed.  All in-person 
services including our drop-in clinics were 
suspended until further notice to reduce health 
risks related to COVID-19.  The staff of the centre 
has worked tirelessly to offer our clients 
meaningful alternatives to in-person service.   

Despite the unexpected end to the year, LHC 
enjoyed another productive and fulfilling year. A 
highlight for me was the board’s approval of new 
income eligibility criteria.  The previous $50,000 
maximum has been changed to a sliding scale 
with a range of $50,000 to $75,000, that 
increases in $5,000 increments based on family 
unit/size. Thank you to the Programming 
Committee, chaired by Justice Grammond, for all 
their hard work on this initiative.  

In addition to the staff at the LHC, the centre’s 
success is dependent on our volunteers, students 
and funders. Thanks to each of you. To our 
dedicated and talented staff who never waiver in 
their commitment. To the 75 volunteer lawyers 

who provided guidance to our students this past 
year.  To the law, social work, criminal justice  
and conflict resolution students who are integral 
to the services we provide to our clients. To our 
funders without whom we cannot provide 
assistance to the community we serve or learning 
opportunities to students who share in our 
passion for access to justice. 

I also wish to thank my fellow board members for 
their commitment and leadership; I truly 
appreciated all your support over the past year.  
A special thank you to Lynda Troup who has left 
the Board after serving as an advisor for one year 
and a director for five.  And, a special thank you 
to Neil Funk-Unrau who served as a director for 
two years including as Vice-President the past 
year. I was incredibly fortunate to have Neil, 
along with our Treasurer Jo-Anne Findlay, on my 
executive team. Finally, a huge thank you to 
Paula Hamilton, our Executive Director, who 
provides tremendous support to the Board and 
leadership to the staff. 

I look forward to next year.  I am confident that 
the LHC will continue to thrive and improve 
access to legal and social service resources for 
socially and economically disadvantaged 
members of the community.  

Jennifer Goldenberg, President 
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It is almost impossible to remember how the year 
started and what transpired during 2019/20 because of 
the way it ended. COVID-19 and everything that came 
along with it in the last few weeks of our fiscal year 
seem to have nearly eclipsed all that came before it. But 
truth be told, we had already begun to encounter 
various changes in the year that required us to adapt 
and respond. Therefore, we had plenty of practice 
learning to adjust and that had us well positioned to 
react when the pandemic changed everything. 

The first new development at LHC was announced in 
last year’s report. In March 2019, we hired Doug Ripley 
as our Staff Lawyer which gave us the benefit of civil 
litigation experience within the organization.  He took 
responsibility for volunteer lawyers and our Consumer 
Protection Clinic, which is where we can provide more 
focused assistance on small claims, estates, tenancy or 
other administrative matters.  While we no longer had 
funding to directly support the Consumer Protection 
project as of July 2019, we decided it was definitely an 
area where our clients continued to need support and 
so we solidified it as part of our regular programming. 

This year the most notable example for us to exhibit our 
ability to pivot and adjust to a changing environment 
was the recent modification to the Family Court 
process. More details are provided in a feature article in 
this annual report by Nadia Rumore, Senior Staff 
Lawyer.  What we had found in the past is that when 
changes to legislation or court processes occur, the 
information that is communicated about what to expect 
is often directed to lawyers, or those quite familiar with 
the judicial system, and the legal jargon that 
accompanies it.   

LHC recognizes that there are many who engage in the 
legal system who are self-represented because they can 
not afford a lawyer and therefore do not have the 
benefit of a trained expert to guide them through the 

existing processes and certainly not through the various 
and complicated reforms. We saw this as an 
opportunity to participate in a meaningful way in the 
efforts to make the legal system simpler, more efficient 
and more affordable. We were committed to getting a 
handle on all of the new developments and then 
conveying the information in a way that people could 
understand the processes and the things they needed 
to do, to benefit from the new procedures. 

At the end of another year as Executive Director, I 
remain impressed with the way all those engaged with 
LHC work together to fulfill our mandate.  First, I have 
to say that the students who choose to spend their time 
at LHC are simply the best - willing to help others while 
gaining experience.  My staff team is outstanding and is 
committed to our objectives. 

The Board and Committee members devote their time 
and wisdom and I am appreciative of their guidance.  
We also have many community partners who share our 
goals and collaborate with us to improve access to 
justice.  Finally, I am grateful for the generosity of our 
loyal funders who believe in what we are trying to 
achieve and faithfully support us financially so that we 
are allowed to focus on the work we do. 

So as I invite you to read about our year, the staff, 
students and I are working remotely and doing our best 
to meet the needs of clients during a pandemic.  It isn’t 
how we would choose to do our work because we 
thrive on working together as a team, but we consider it 
all part of a learning process. One of our organization’s 
goals is to develop capable lawyers who can problem 
solve and what better way to learn how to adapt than 
to come up with new ways to communicate, collaborate 
and continue to serve clients during extraordinary 
circumstances!  Next year’s annual report will no doubt 
have unusual stories to share as a result of our 
experiences.  

Paula Hamilton 
Executive Director 

Message from the Executive Director 

Adaptability to change is itself a 
hallmark of successful education. 

- Peter Hilton 
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 NADIA RUMORE 
Senior Staff Lawyer 

Nadia joined LHC in 2017 and immediately made an impact.  She has 
been integral to its success and in 2019/20, when we were faced with 
many changes, Nadia proved to be a leader in transformation. She has 
extensive experience as a family law lawyer and believes strongly in a 
collaborative approach as well as helping those who need it most. As 
the needs of the community shifted in response to modifications to 
the family court system over the last year, she was called upon by 
various community partners and government led initiatives to share 
her expertise and ideas, and she volunteered her time on various 
committees and focus groups. 

With boundless energy and a thirst for knowledge, Nadia ensured that 
LHC had a thorough understanding of both substantive and procedural 
changes and how those modifications would impact self-represented 
people. Her primary focus was always to help individuals and families 
navigate the challenges that come with things new and unfamiliar. 

She did all that on top of overseeing student experiential learning 
opportunities and acting as Principal to LHC’s articling student.  Not to 
diminish her other strengths, but her ability to mentor and educate 
students is exceptional. The feedback from students is that her work 
ethic, empathy and genuine desire to see students develop, left a 
lasting impression upon them and will no doubt influence them to be 
respected and capable legal professionals. 

Nadia thrives in a dynamic environment and lead us through a year of 
adjustments and surprises. We are grateful she is part of our team. 

LHC’s staff may be small, but they are mighty. While students, volunteers, and funders make the organization effective 
and versatile, without the existence of a strong core, success would be difficult for a non-profit organization.  LHC     
has the benefit of outstanding staff who believe in its vision and objectives.  It is important to recognize their           
contributions because, without them, all we achieve for clients and the community as a whole would not be possible. 

Staff Spotlights -  Change makers   

KATELYN WILLIAMS 
Summer Student, Administrative Assistant, Student Team Lead 

The spring of 2020 also sadly marked the end of an era.  Katelyn Williams, 
who has been both a student and an employee of LHC, left us as she    
began her articling student position with Manitoba Prosecutions.   

Katelyn became involved with LHC in 2015 as a University of Winnipeg 
Criminal Justice intern, during which she served as a Student Advisor to 
the Board.  While pursuing her law degree at UND from 2016-2019,    
Katelyn worked at LHC in the summer months and throughout the school 
year in administrative support, making the drive home to faithfully fulfill 
her duties, regardless of the weather!  She was an asset from the outset, 
but we also had the  opportunity to see Katelyn develop her legal and        
leadership skills and trusted her with increased responsibility during her 
time with us.  No matter the task we assigned, she was able to adapt and 
meet our expectations.  We have confidence she will be an effective and 
compassionate lawyer and she will be missed by all at LHC. 

Although she be but    
little, she is fierce 

- William Shakespeare 
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As usual, LHC’s focus for the year was finding ways to 
help the public access and navigate through legal and 
social services.  Much of our time is spent assisting 
individual clients with their specific legal issues by  
explaining their rights, outlining the processes they 
must follow to exercise those rights and in some cases 
preparing the necessary documentation to pursue 
those rights in court or  an alternative dispute process.   

Another way we provide support is by offering free 
educational workshops on legal topics of interest.  In 
2019/20 we offered our Small Claims series of 
presentations which breaks down the process of 
pursuing a civil claim through Small Claims court into 
three parts, starting with filing and serving the 
initiating documents, followed by organizing the 
evidence you need and preparing for what will happen 
at the court hearing and finally, collecting on or 
appealing the decision of the Court. 

Other presentations that were available were Basics of 
Estate Administration which outlined the information 
you need, how to complete court documents and 
common issues that arise in estate matters;              
CFS Apprehensions - What to Expect  & How to 
Prepare; and Dealing with Police - Your Rights and 
Obligations which was delivered to  youth at a partner 
community organization. 

Very popular was our new 2 part series on the new 
court process launched for family law cases. It 
explained how to start court proceedings, what 
“prerequisites” needed to be completed, what to 
expect when you’re in front of a judge and important 
deadlines that were introduced. 

Helping Clients Adapt to Change 

An important way for us to help others steer through 
existing and changing systems is to educate ourselves 
and our students so that we are prepared for the 
unexpected questions that come our way. The method 
we use to accomplish that is to engage in information 
sharing sessions both internally and externally.  We 
invite legal practitioners specializing in certain areas of 
law to share their knowledge and  we also bring in 
representatives from community organizations who 
have unique expertise relevant to our clientele.  This 
way the staff and students can increase their 
awareness, but also build connections with resources 
we may consult or refer clients to at a later date. 

In 2019/20 we provided learning opportunities in 
various areas beyond the workshops we offer 
ourselves, including the following: 

 Legal Aid Eligibility 

 Residential Tenancies 

 Manitoba Public Insurance 

 Victim Services 

 Screening for Domestic Violence in Family Cases 

 Mental Health Issues  

 Coaching for Resolution 

Students always express their appreciation for the 
practical experience they receive during their field or 
volunteer placements, but they also value the ongoing 
substantive learning offered.  It helps them feel more 
equipped to respond to the shifting environment and 
help individuals manage the stress that comes with 
engaging in the legal system.   It also helps build our 
inventory of helpful resources to refer clients  to when 
it is clear the assistance they need can be better 
provided elsewhere. 

WORKSHOP FEEDBACK 

"Great presentation, very informative!" 

"It was awesome! The presenter made me  feel 
powerful" 

"You guys are doing a great job! Thank you!" 

"Presenter was knowledgeable and willing to help." 

"I found the session very helpful and  thorough!" 

"It was well explained." 

"Very informative. Learned things I didn't know 
about the law" 
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Client Experiences 

Barb’s Story 

Barb (not her real name) attended LHC for help regaining 
access to her grandson. Years before, Barb had been enjoying 
regular contact and visits with her grandson, and took value 
in being part of his life. However, due to a misunderstanding, 
the young boy’s mother unexpectedly cut off contact with 
Barb a few years before she came to LHC for help. Since that 
time, Barb’s only contact with her grandson was through 
letters she wrote to him almost every month. Unfortunately, 
Barb’s son passed away some time later, which made it more 
important than ever for Barb to be part of her grandson’s life. 
It was at this point that she came to LHC for assistance. 

LHC’s students were able to help Barb draft  documents she 
needed to bring her matter to court, including two Affidavits 
to support her position that a relationship with her grandson 
was in the child’s best interests. LHC’s articling student then 
attended court with Barb several times, first in front of a 
Master, then in front of a Court of Queen’s Bench Judge. The 
process was understandably an emotional one for Barb. 

Ultimately, Barb and her grandson’s mother were able to 
reach an agreement allowing visits between Barb and her 
grandson. Barb expressed her gratitude for all of LHC’s help, 
and is looking forward to seeing her grandson for the first 
time in years. 

Sandy’s Story 

Sandy (not her real name) attended LHC’s drop-in because of a dispute that had arisen during the administration of 
her late mother’s estate. 

Prior to her mother’s death, Sandy’s sister, Liz (not her real name), had been named power of attorney. At the time, 
Sandy had suspicions that her mother’s money was being improperly spent. However, despite repeatedly asking for 
an accounting, Liz would not provide one.  

After her mother’s death, Sandy was appointed an executor in accordance with the will. For the first time, Sandy 
could see how money and other assets had been depleted. Sandy spent countless hours tracking where the money 
had gone. It was apparent that Liz owed money to the estate, but Sandy needed help in taking the matter to Court. 

Through the Consumer Protection Clinic, LHC assisted Sandy with drafting a Notice of Application, and supporting 
Affidavit, seeking repayment of moneys owing, as well as other relief. Liz retained counsel; however, the matter did 
not proceed to a hearing as Sandy obtained a favourable settlement in a matter of weeks.  

With LHC’s help, Sandy was able to wrap up an estate that had been in a standstill for well over a year. Sandy’s case 
is an example of a smart and industrious individual, who only needed a little guidance in order to right a wrong. 
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Students - Learn... Change... Grow 

Reflecting back on all of the dedicated work over the past year quickly reveals how 
fortunate we were to have had great students involved with our organization.  These 
students worked towards improving access to justice for those in need and showed 
immense resilience and determination when faced with new challenges along the way. 

We started off by hiring five exceptional law students in the summer of 2019, all of whom 
contributed so much to all the learning and client assistance that took place. 

June 2019 was a particularly special month.  We welcomed our new articling student, 
Segen Andemariam, who settled into her role quite seamlessly, and was ready to take on 
the plight of many of her clients while was also successfully completing all of the courses 
in her bar admission course.  We congratulate Segen on a job well done and on her Call to 
the Bar, and wish her all the best in her future career. 

That same month, LHC awarded Robson Hall law graduate Stefanie Reece the Kim Clare 
Memorial Award, which recognizes a student who demonstrates commitment to access to 
justice. Stefanie was a volunteer, summer and externship student and spread the word 
about not only LHC’s work, but the value of the student experience. Described by her 
classmates as humble, hard-working, professional and driven by a strong desire to help 
others, she was a worthy recipient of the award. 

The 2019/20 academic year proved to be a busy yet rewarding experience. We had four 
students placed in each term through the Externship Program offered at the University of 
Manitoba’s Faculty of Law.  These students worked tirelessly on client files while adapting 
to changes to various court rules and were assisted at drop-in clinics by eleven Pro Bono 
Students Canada volunteers.   

For the first time ever, we hosted a Conflict Resolution student in each term through the 
Menno Simons College program, both of whom highlighted the importance of making 
alternative dispute resolution a necessary part of the dialogue with our clients. We were 
thrilled to host again, a student from The University of Winnipeg’s Criminal Justice 
Department, and two students from the University of Manitoba’s Faculty of Social Work, 
all of whom helped with client work and special projects throughout the year. 

All of our students embraced their individual roles wholeheartedly, and were ready to 
work and learn together in this ever-changing landscape of helping those in need. 

Darren Pawella 
Robson Hall Class of 2020 
 

Having some practical, hands-on on experience during my last term 
of law school was the best part of my entire legal education. The 
amount of exposure and interaction I got at LHC really helped cement 
many of the lessons I was learning about the law in school. The 
orientation was really well rounded with many presentations around 
different areas of law and the various social services available to the 
public. I worked directly with well experienced lawyers and spent lots 
of time with clients during the drop-in clinics and family & civil 
specialty clinics. Additionally, I learned more about drafting court 
documents and forms. LHC has great organization and file 
management, whilst still giving students enough freedom to manage 
their clients and files tailored to their style. 
 
I felt I contributed back to the community through my time and 
helped people with their legal issues. When I become a lawyer, I will 
be volunteering my time here as LHC is an amazing organization that 
should continue to grow in the future. 

Stefanie Reece (right)           
receiving the Kim Clare Memorial 
Award from Executive Director 
Paula Hamilton 

2019 Summer Students 

Hayden Anning, Katelyn Williams, Katie  
Olson, Dan Jr. Patriarca, Segen Andemariam 
(articling student), and Alicia Dueck-Read 
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Student Voices 

Hirra Piracha 
Student Intern, Conflict Resolution 

My practicum placement at LHC was an incredible 
learning experience. I was able to solidify all the 
learning I have done throughout my degree by 
working with clients. Being apart of LHC’s team I 
was able to witness just how powerful and 
effective alternative dispute resolution can be.  

The clients I encountered have made me learn the 
true power of listening. Working alongside 
students from other disciplines has made me more 
appreciative of other's perspectives, and has 
shown me the value of collaboratively conducting 
interviews. LHC recognizes that each client has 
different needs and having an interdisciplinary 
approach allows for those needs to be addressed.  

The work that LHC does is unlike any other 
organization, making it incredibly valuable to the 
community. My time at LHC was a true gift and I 
am so grateful to have been able to work with such 
bright students and amazing lawyers. 

Sol Aleksandrowicz  & Laura Neuendorff 
Student Interns, Faculty of Social Work 

When we began our practicum, we hoped that we 
would become stronger social workers, develop 
professional working relationships, and further 
expand our knowledge. After finishing our practicum 
we can say we have achieved all of this, and more, 
with the help and guidance of everyone at LHC.  

Through drop-in clinics, our interviewing skills have 
become more advanced which has furthered our 
ability to develop meaningful and effective 
relationships with a diverse client population. 
Through opportunities to work on multiple projects, 
we were able to observe and interact with  staff and 
volunteer lawyers as well as community partners 
and consequently, our library of available resources 
to refer clients to has become extensive. The 
interdisciplinary approach that is used at LHC has 
contributed to our understanding of the complex 
and intersectional approach needed for socio-legal 
issues.  

LHC provided us with a unique opportunity to 
witness first-hand how co-occurring social, mental, 
and physical health issues affect those within the 
justice system, and enabled us with tools and skills 
to best help individuals navigate their journey to 
success and healing.  

These are all valued educational experiences that we 
know will help us in our social work career, 
regardless of area of practice.  

From the bottom of our hearts, thank you LHC! 

Anjola Aderinto 
Student Intern, Criminal Justice 

I am truly grateful for my time at LHC. It was a 
good experience. The team-centered approach 
provided an opportunity for me to learn from 
students and professionals in law, social work and 
public service fields. The volunteers and staff are 
very welcoming and supportive. This approach 
provided an enabling environment that makes the 
law truly work for everyone.  

My engagement at the drop-in clinics helped me 
feel more confident about meeting new people 
and working as part of a team. By offering free 
legal services to those unable to afford legal fees, I 
truly felt like l was giving back to the community.  

The research projects I worked on helped my 
understanding of policies in the social and legal 
spheres. It improved my exposure to and 
understanding of a wide range of available 
resources. The thorough feedback I received 
improved my research and professional skills.  

Overall, my placement experience at LHC brought 
theory to practice and informed my decision about 
future engagements. 

Samantha Campbell 
Robson Hall Class of 2020 

The Legal Help Centre (LHC) is one of the most 
important community resources in Winnipeg, 
because it helps level the playing field for those 
without the resources to otherwise access the justice 
system.  

My time volunteering at LHC taught me many 
practical things about working as a lawyer, and I am 
grateful for the opportunity to be a part of it. My 
hope for the LHC is that they will continue to deliver 
these services, and never stop reflecting on 
themselves and how they can serve not only the 
community, but the diverse body of students and 
volunteer lawyers that have worked with them. 
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If ever there was a year filled with developments in the 
area of family law, this was definitely it!  Lawyers 
practicing in this area and self-represented litigants 
dealing with family law issues faced numerous changes 
with the common goal of increasing access to justice. 

The earlier part of 2019 saw the introduction of new 
Court of Queen’s Bench Rules and procedures affecting 
the family court process followed here in Manitoba.  
The purpose of the new court model is meant to 
facilitate resolution of cases as early on in the process 
as possible, and to also ensure that those contested 
matters that remain unresolved are adjudicated within 
a finite period of time.   

As with anything new and different, however, there 
were some growing pains along the way in order to 
learn and adapt to a new way of doing things.  In 
response to this, LHC developed in consultation with 
the judiciary, a much needed educational workshop to 
help guide those navigating the new family court 
process in Manitoba.   

Presented as a two-part series to clients, the general 
public and staff from government and other partner 
organizations, “The New Family Court Process” 
workshop gives step-by-step information on how to 
move one’s case through the court system.  Part 1 of 
the workshop, How to Get to Triage, focuses on the 
prerequisites, a.k.a “homework” as we call it at LHC, 
that people must complete in order to get to see a 
judge, while Part 2, Triage and Beyond, covers what one 
can expect will happen once in front of a judge. 

Family Law - Rolling with the Changes  

The workshop has been well attended and in demand 
since its inception, and has also become a part of LHC’s 
orientation to new students placed within the 
organization for their own learning and to also better 
serve our clients. 

Another significant change in the family law arena this 
year was the unveiling of the many changes arising from 
Manitoba Justice’s promise to modernize our family law 
system.  Shortly after the introduction to the Legislature 
of Bill 9, The Family Law Modernization Act, Manitoba 
Justice was quick to convene Collaboration Table 
meetings with various stakeholders, including LHC, in 
order to discuss and give input into the project.   

The passing of the legislation in June 2019 then gave 
way to the many changes that followed in order to 
improve family law services.  The legislation ensures 
that arbitration awards made for Manitobans are 
enforceable in court, and it also expanded the 
administrative authority of the Maintenance 
Enforcement Program to now allow parents to make 
support arrangements and requests outside of court.   

Also, Manitoba Justice’s online hub called “Family Law 
Manitoba” was launched in January 2020, in order to 
provide the public access to a centralized location for 
information and resources.  Its launching of a single 
telephone number and Client Guidance email also 
allows Manitobans access to personalized information 
about their matter.   

And that’s not all…many more changes are planned in 
the year to come including the launching of a pilot 
project in 2021 (a first of its kind in Canada) with the 
goal of keeping more matters out of court, as well as 
the coming into force of substantive changes to the 
Divorce Act.  So stay tuned! 

 
Nadia Rumore 
Senior Staff Lawyer 

It is not the strongest of the  
species that survives, nor the 
most intelligent, but the one 
most responsive to change. 

- Charles Darwin 
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Consistently each year, family law is the area that we provide the most assistance. Of the clients we helped at  
our drop-in and specialized clinics, 51% were dealing with family related issues (separation, divorce, custody, 
access, child support, guardianship).   Civil and small claims were the next biggest area of need, followed by 
estate administration and powers of attorney and a collection of other issues.  See below for the breakdown. 
 
Another area of interest to our Board of Directors and members is the income level of those using our services.  
Since 2010, LHC limited its services to individuals with a household income of under $50,000, but each year the 
majority of clients reported having income under $20,000.  Nevertheless, in 2020 the Board voted to change 
the eligibility criteria to take into consideration the family size of the person seeking assistance to ensure that 
more individuals and families who cannot pay for legal assistance qualify for our services.  

Some Things Change ... Others Stay the Same 

2019/20 Issues by Type

Family

Civil

Small Claim

Estates / PofA

Criminal

Employment

Immigration

MPI

Administrative

Social Services

Other

Client Income Level

Under $20,000

$20,000-30,000

$30,000-40,000

$40,000-50,000
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It is no exaggeration to say that the volunteer lawyers who dedicate their time to Legal Help Centre are integral to the 
services we provide. By attending our drop-in clinics, or by making themselves available for phone consultations, our 
volunteers offer a breadth of expertise and knowledge that helps ensure our clients receive the information they require. 
Moreover, the workshops presented by our volunteers facilitate access to justice by making legal information available to 
the community. 

In addition, Legal Help Centre is grateful to the many former students, and others completing their articles, that assist by 
volunteering to meet with clients when the clinic is shorthanded.  Lastly, we would like to thank Gayle Michalyshyn, 
former Manager of Victim Services, for the compassionate guidance she provides so that our law and social work students 
can support those individuals whose problems extend beyond the legal realm. 

But the benefits are felt by the lawyers as well as the students and clients: 

Sarah Thurmeier, a lawyer who practices family law at Fillmore Riley and a member of Collaborative Practice Manitoba, 
has been sharing her expertise as a regular volunteer with LHC: 

“I am extremely grateful for the opportunity to connect with the students, the other volunteer lawyers, and the LHC’s 
staff lawyers each time I volunteer.  I always leave my shift having learned something new and with renewed 
enthusiasm.  Solving problems and exploring issues with the students affords me an opportunity to take on a mentorship 
role in a positive team environment, which is as beneficial for me as it is for the students. “ 

Thomas Reimer, a civil litigation lawyer with Gange Collins, volunteers regularly at the Drop-In clinics and says: 

“Each time I volunteer at the LHC, I am struck by the confidence, compassion and general impressiveness of the students 
who work there. I don’t think I had the same wherewithal until well after my Call. I am also struck by the dedication of 
the staff lawyers, who provide excellent mentorship and set the tone during each session for a safe, respectful place that 
provides excellent legal service to people who really need it. Unfortunately, this is the third thing that always strikes me 
about the LHC: the fact that it is needed, sorely. Depending on where you end up articling and working, it can be easy to 
lose sight of how people like the LHC’s clients interact with the justice system. I find volunteering at the LHC to be a good 
way to remind myself of where the justice system falls short, and the ways in which I, as one small part of it, can help it 
fall slightly less short. ” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Alex Bainov 
Shasta Benaim 
Alison Bennet 
Jasmine Bissoon 
Trevor Brown 
Katie Brownell 
Kathy Bueti 
Lexi Cantor 
Svetlana Chechelnitsky 
Dan Chornopyski 
Alastair Clarke 
Travis DeLaronde 
Heather Dixon 
Stacey Ennis 
Susan Eros 
Lisa Fainstein 
Steve Falkingham 
Carolina Fridman 
Marvin Giesbrecht 
 

Kendra Goertzen 
Maria Grande 
Sarah Gravelines 
Kara Hague 
Sharyne Hamm 
Bailey Harris 
Amanda Heslop 
Dan Hildebrand 
Jeff Hirsch 
Justice Gerald Jewers 
Robynne Kazina 
Ashley Kaufman 
Nihar Kaushal 
Tanya Keller 
Kate Kidder 
Leah Klassen 
Gordon Lillie 
Don MacDonald 
 

Rhoni Mackenzie 
Nunziata Masi 
Kelsey McIntyre 
Jennifer McRae 
Sofia Mirza 
Laure Moody 
Kara Moore 
Laura Nagy 
Sacha Nelson 
Renee Nichols 
Riley Nolan 
Reis Pagtakhan 
Sacha Paul 
Sandi Phillips 
Nicole Philp 
Penny Piper 
Clay Purves 
Thom Reimer 

 
 

Kelly Riediger 
Alicia Sawka 
Dean Scaletta 
Kelsey Schade 
Cory Shangreaux 
Nick Slonosky 
Megan Smith 
Michael Soronow 
Kimberly Soul 
Megan Spencer 
Hilary Taylor 
Gerrit Theule 
Sarah Thurmeier 
Kosta Vartsakis 
Grenville Waugh 
Victoria Weir 
Eleanor Wiebe 
Lynne Wilson 
Jon Woolley 
Darcie Yale Thank You! 

Volunteer Lawyers - Versatility through Variety 
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We are continually trying to serve the community in a changing atmosphere and the reason we are able to 
do so effectively is in large part due to the many organizations and individuals who support our efforts.  As a       
non-profit organization that does not receive government funding, other than Canada Summer Jobs grants, 
we rely on many others who have recognized the value that Legal Help Centre adds to the legal community 
and the important service it is providing to citizens of Manitoba. 
 
There are various ways to contribute to success.  Many of our funders provide financial support so that we 
can cover operational expenses and deliver a diverse array of programs.  Others, like the University of 
Winnipeg, provide in-kind support by ensuring we have infrastructure and a space to work in that is safe and 
accessible to the community we serve.  Others, such as our volunteer lawyers, Board of Directors and 
Committee members  share their time, expertise and innovative ideas so that we are continually learning, 
growing and responding to needs. 
 
Each of the law firms, organizations, institutions and individuals listed below have added to our success this 
past fiscal year and we take this opportunity to thank them for their generosity: 

Organizations 

IG Wealth Management 

The Government of Canada - CSJ Program 

The Law Society of Manitoba 

The Manitoba Bar Association 

The Manitoba Law Foundation 

The Pollard Family Foundation 

The University of Manitoba - Faculty of Law 

The University of Winnipeg 

Pro Bono Students Canada 

Private Donors 

Robert Doyle 

Robin Dwarka 

Jo-Anne Findlay 

Eli Goldenberg 

Jennifer Goldenberg 

Nicole Graham 

Ami Kotler 

Elliot Leven 

Woojun Lim 

Law Firms 

Bennet Waugh Corne 

D’Arcy & Deacon LLP 

Duboff Edwards Haight & Schachter  

Evans Family Law Corporation 

Fillmore Riley 

Hill Sokalski Walsh Olson LLP  

Levene Tadman Golub Law Corporation 

McDonald Law Office 

MLT Aikins LLP 

Pitblado LLP 

Tapper Cuddy LLP 

Taylor McCaffrey LLP 

Thompson Dorfman Sweatman LLP  

Wolseley Law LLP 

Contributions Come in all Shapes and Sizes 

Thank You! 

 

Sarah Lugtig 

Cheryl McGibbon 

Julia Negrea 

Karine Pelletier 

Sivananthan Sivarouban 

Nick Slonosky 

Colleen Suche 

Eleanor Wiebe 
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Auditor’s Report 

March 31, 2020, with comparative information for 2019 

Statement of Financial Position  

Assets 

Current assets: 2020 2019 
Cash  $249,145 $ 168,391  
Accounts receivable 3,700 2,215 
Prepaid expenses 10,200 10,551 

  $263,045  $ 181,157 

Capital Assets:  $18,064 $23,661 
________________________________________________________________________________________ 
TOTAL ASSETS:  $281,109 $204,818  
 

Liabilities, Deferred Contributions and Unrestricted Net Assets 

 2020 2019 
Current Liabilities (Accounts payable/accrued liabilities)  $ 30,279     $ 19,427 
Deferred contributions  - 16,277 
Unrestricted net assets  175,224 169,114 
Internally restricted net assets 75,606 - 
  $ 281,109  $ 204,818 

Statement of Operations 

Revenue: 2020 2019 

 Donations $ 489,303 $ 521,635 

 Donations in-kind 60,000 60,000 

  $549,303  $581,635 

Expenses: 

 Salaries and benefits  355,224 332,046 

 Administration 17,240 20,649 

 Amortization 6,370 2,816 

 Rent  45,000 45,000 

 Office 36,870 37,444 

 Other  6,883 14,200 

  $467,587 $452,155 

Excess of revenue over expenses  $ 81,716  $ 129, 480 
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This publication is available in alternate formats upon request. 

Memorable Moments of 2019/20 

The President of the Canadian Bar Association  
Vivene Salmon came to visit Legal Help Centre in   
January 2020 as part of her trip to Manitoba.  She 
was able to experience the Drop-in Clinic and see 
how the staff, students and volunteers worked     
together to solve clients’ concerns.  She commented 
on the collegial atmosphere of the Manitoba Bar and 
appreciated learning how LHC is contributing to the 
access to justice initiatives in Manitoba. 

As part of the 2019 Manitoba Human Rights Awards, Legal Help 
Centre was honoured to be nominated for the Aaron Berg Award, 
which recognizes a person or group involved in the legal profession 
who have contributed significantly to the advancement of human 
rights in Manitoba by way of their legal work. LHC received an    
Honourable Mention for its efforts to provide access to justice to   
all persons and for providing free legal information and support to 
some of Winnipeg’s most marginalized groups such as women,    
Indigenous people, new Canadians, people with disabilities or those 
that are otherwise socially disadvantaged.  Staff were pleased to be 
included at the ceremony where the deserving award recipients 
were acknowledged and celebrated for their important work. 

In September 2019, the Supreme Court of Canada    
visited Winnipeg and for the first time in its history 
held two appeal hearings  outside of Ottawa.  During 
the visit, the judges met with Manitobans and various 
communities and LHC was fortunate to attend the    
historic dinner with the judiciary.  We enjoyed dessert 
with Chief Justice Richard Wagner, during which he 
engaged in discussions with us about improving access 
to justice for all Canadians. 
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Making the law work for everyone 

202-393 Portage Avenue,  
Winnipeg, MB   R3B 3H6 

204-258-3096 
info@legalhelpcentre.ca 
www.legalhelpcentre.ca 

 
 

Like our page on Facebook:   
www.facebook.com/LegalHelpCentre/ 

 
Follow us on Twitter: 

@legalhelpcentre 
 
 

 

 

https://legalhelpcentre.ca/

